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M0 YCTPAHEHHIO HEAOCTATKOB, BbISIBJIEHHBIX B X0/1€e
He3aBHCHMOH OLIEHKH Ka4eCTBa YCJI0BHI OKa3aHHA YCJIyr

1.B. )XykoBa

DezepanbHOe rocynapcTBEHHOE OFOKETHOE YUPEKIEHHE KYIBTYDBI

«Bcepoccuickui HCTOpUKO-3THOrpabUYECKHE My3eiiy

(HaUMEHOBaHHWE OpTraHU3aLINH)
Ha 2020 ron

Henocratkw, HanmeHnoBanue meponipusitus | TTnaHoBslii cpok | OTBeTCTBEH CeeneHus o xoae
BBISIBJICHHBIE B XO1€ | [0 YCTPAHEHUIO HELOCTATKOB, peaiu3aunu HbIH peasr3aliu MEPOTNPHUATHS
HE3aBUCHUMOIi BbISIBJIEHHBIX B X0/1€ MEPONPUATUSA | UCTIOJTHUTE gy
OLEHKH Ka4yecTBa | HE3aBUCHUMOI1 OLIEHKH KayecTBa b(C
YCJIOBUH OKa3aHMSA YCIIOBHI OKa3aHUA YCIIyT yKa3zaHMeM | peaiM30BaH | (hakTHYeCKHil
yCayr OopraHusauuen baMuauM, | HbIE MEpbI CPOK
opraHu3auuei UMEHH, no peanu3zaumuu
OTYECTBA U | YCTPAHEHHU
OOJI’KHOCTH) FO
BbISIBJIEHHBI
X
HEIOCTaTKO
B
I. OTKpBITOCTE M HOCTYNMHOCTE HHGOpPMALKK 06 OpraHU3aIHH
CooTBeTcTBHE Pasmewenue nudopmarmu o I kBapran 2020 r. |Ilonosa YcTtpaneHo |1 kBapran
HH(OpMaLUH, ®HO u nomkKHOCTAX H.B., 3aB. 2020 r.
pa3MeLLeHHO Ha PYKOBOZSALLEro COCTaBa OTAEJIOM
MHQOPMALMOHHBIX | YUpeXIeHHs, 0 CTPYKType H opopmaeHu
CTeHOax B OopraHax yIpaBJI€HHUS Ha 1
MOMEIIEHUH MH()OpPMaLHUOHHBIX CTEHAAX H 3KCMO3ULIMA
opraHu3aluu caiite YupexaeHus
CooTBeTcTBHE PasmeweHre Ha opuumansHom | | keapran 2020 r. | Yuxkosa YctpaneHo |1 kaptan
HH(pOpPMaLIMH, caiTe YupexxaeHUs KOMUH E.A. 2020 r.
pa3sMeleHHOH Ha [TonoxxeHnus o mopsake rJ1aBHbIA
opuLHaTbHOM MPEeA0CTaBIEHUS MJIATHBIX Oyxranrep
CalTe OpraHU3alMlH | yClyT, BKIIOYast MepeyeHb
B HH(OPMALIMOHHO- | MIATHBIX YCYT, NPeHCKYpaHT
TEJICKOMMYHHKATUB | LEH, YCIOBUS /1S JIbFOTHOTO
HOM CEeTH MOCELLUEHHUH.
«UHTEpHETY
Pa3MewieHue otyera o I kBaptan 2020 r. | KokopuHa |YcTpaHeHo |1 kBapran
BBITIOJIHEHHH IOCY1aPCTBEHHOTO [.1O., 2020 r.
3agaHus 3a 2019 r. 33aB. 00LUUM
OTZEJIOM




Pasmewenue [Ipukasa 06 I kBapran 2020 r. | Koxopuna |VYcrpaHeHo |1 kBaptan
YTBEPKIACHUHU [.1O., 2020 r.
rOCyJapCTBEHHOIO 3alaHU Ha 3aB. 00LLIMM
OKa3aHHWe roCy1apCTBEHHBIX OTIEJIOM
ycayr Ha 2020 T,
Pasmeuienne nopsaka ouenku |2 kBapran 2020 r. |[Tanypuna | B paGore 2 KBapraJ
KauecTBa paboThl YupexaeHus H.C. 2020 r
Ha ocHoBaHUU kputepueB HOK, |-# 3am.
CPOKH MPOBEAECHHUS, AUpPEKTOpa
KOJIMUECTBEHHbIE PE3YJIbTATHI,
naadel HOK, aHkeTsl and
OIpoca rpa)KaaH WM CCbIJIKY Ha
Hee, uHdopmauuio 06
AUCTaHUHOHHOM Criocobe
oOpaTtHoi#i cBazu (U3B).
Omnaiin nponaxka OuneroB Ha |2 kBaptan 2020 r | Peibakos B pabore HUrons 2020 r.
o(HUHMaAIbHOM caiTe My3es A.O.
MporpaMMHu
CT
I1. KompopTHOCTE yCc10BUH NpeaoCTaBICHHS YCIYT
Hons nonyuareneii | [IpoBeneHue onpocos 2 xBaptan 2020 r. |[lanypuna |B pabGore 2 KBapTaj
YCIIYT, MOCETUTENEN HA MpeaMET U.C. 2020 r.
YAOBJIETBOPEHHBIX | YIOBJIETBOPEHHOCTH 1-# 3aM.
KOM(YOPTHOCTBIO KOM(pOPTHOCTBIO NpebbiBaHts B AWPEKTOpA
yCJI0BUH YupexaeHuu
peaoCTaBJIeHUS
ycayr (B % or
o0wero yucna
OMPOLLEHHBIX)
AHanu3 pe3yabTaToB OMPOCOB 2 keapran 2020 r. |[lanypuna |B paGore 2 KBapTan
00 ypoBHE KOM(pOPTHOCTH H.C. 2020 r.
npeObIBaHUA MOCETUTENIEH B 1-# 3am.
YupexaeHuu IMpEKTOpa
Pa3paboTka nniaHa no 2 xaptan 2020 r. |[lanypuna |B pabote 2 KBapTai
YJIYHLLEHUIO YCJIOBUH H.C. 2020 r.
npebdbiBaHUs noceTutesei B |-# 3am.
YupexaeHuu AMPEKTOpa
Peanuzauus mep no ymyqmenuro | 2 nonyroaue 2020 | [Tanypuna | B pabore 2 noayroaue
yCJIOBUH npeObIBaHUA H.C. 2020 r.
MOCETUTENEN YUpeKICHUH 1-# 3aM.
IUpEKTOpa
[1I. locTtynHOCTD yCIyr 111 UHBAJIM/IOB
ObecneueHue B Obecneuenue nyoaupoBaHus 2 nonyroaue 2020 | [Tonosa B pabore 4 xBapTas
OpraHu3auuu Haamnuced U UHON MHGOPMaLUHU H.B. 2020 r.
yCIIOBUH 3HaKaMH, BbINOJIHEHHBIMH 3aBEAYIOLIH
AOCTYMHOCTH, pesibeHO-TOUYEHYHBIM LWPHDHTOM W OoTOENIOM
MO3BOJIAO LLUUX Bpaiins ohopmieHH
HHBaJMAAM s
MoJIy4aTh yCJIyru 3KCMO3ULNH
Bo3moxHocTb npenocraBnenus |I[1o mepe bonaeipeBa | YcrpaHeHo |1 kBapran
yCJIYT CYpAONEPEBOAYHKA MOCTYIUJIEHUA H.B. 2020 r.




3aKa30B Ha METOAMUCT
MPea0CTaBIEHHE
yciayr
OpraHHW30BaHHBIM
rpynmnam c
OrpaHUYE€HHBIMH
BO3MOXKHOCTAMH
310POBbA
B03M0XHOCTE Oka3aHus [To mepe bonngeipesa | Ycrpaneno |1 kBapran
MOMOIIH pabOTHUKAMHU oOpalueHus H.B. 2020 r.
OpraHu3alyy, MPOLIEAIUMH METOIUCT
HeoOxonumoe oOyueHue
[ToaroroBka 1OKyMEHTOB Ha 2 xkBapran 2020 r. |[TaHypuna |- HroHb 2020 T.
y4acCTHe B rOCY1apCTBEHHbBIX W H.C.
MYHHULMIANBHBIX NMporpaMmmax, |-¥ 3am.
BEIOMCTBEHHbIX NPOrpaMMax, AUpEKTOpa
KOTOpPbI€ CBA3aHbI C
OOHOBJIEHMEM MaTePHAJILHO-
TEXHHYECKOM 0a3bl
YUPeXIEeHUH, OpMUPOBAHUEM
NOCTYIMHOM Cpeabl ANs JIULL C
OrpaHHYEHHbIMH
BO3MOXXHOCTAMH 3/10POBbBS
3aKJIFOYUTh 1OTOBOPLI O 2 kaptan 2020 r. |[laHypuHa |- Hrons 2020 r.
COTPYAHHUYECTBE C A.C. ‘
OpraHu3alUusMH, KOTOPbIE 1-# 3aMm.
MPEACTaBIAT UHTEPECHI AMpeKTOpa

OTAEJIbHBIX FPYNIT HACEEHHH, B
TOM YHUCAIE JIULL C
OrpaHUYEHHBIMH
BO3MOXHOCTAMH 310POBbS

IV. lo6poskenarensHOCTh, BEXITHBOCTS pAGOTHHKOB OPraHH3aLHK WITH denepapHOIO
YUPCIKACHU S MEAUKO-COLTHAJIBHON 3KCIIEPTU3HI

Hons nonyuyateneit | [TpoBenenne onpocos B Teuyenue rona [Tanypuna |B paGote B TeueHue
YCIyT, MOCETUTEJIEN HA MpeaAMeT H.C. rona
YIOBJIETBOPEHHBIX | YIOBJIETBOPEHHOCTH |- 3aM.
N00pOXKeNnaTeNnbHOC | 10OPOKETaTENBHOCTBIO, AUpeKTOpa
TbHO, BEXKJIHBOCTBIO | BEXKJIMBOCTBIO U
pabOTHHKOB KOMMETEHTHOCTBLIO NepcoHana,
OpraHM3alUWu Mpu | AHAJIW3 Ha OCHOBE pe3yJibTaTa
MCIOJIL30BAaHHUH OMPOCOB MOCETUTEJIEH.
pa3HbIX (opM [IpoBenenue uHCTpyKTaXa ¢
oOpalueHus COTPYOHHUKAMH Ha NMpeaMeT

YJIY4YIIEHUS Ka4eCcTBa OKa3aHHUs

YCIIYT.,

V. Y 10BJIE€TBOPEHHOCTH YCIOBUSAMH OKAa3aHUS YCIIyT

Hons nonyuateneii | [IpoBenexnue peryaspHoro ExxexBapranbHo | [laHypuHa |B pabore ExexBapTais
YCIYT, BHYTPEHHEr0 KOHTPOJIS H.L. HO
YAOBJIETBOPEHHBIX | KQU€CTBA OKa3aHUs YCIIYT. 1-¥ 3am.
B LEJIOM ycsoBUAMH | OO00LLEeHHE U aHAIH3 JaHHBIX IIUPEKTOpa

OKa3aHWs yCIyT B
OpraHu3aLHH

11 JaJIbHEHLIEero
MCIosib30BaHUA B paboTe B
LeNAX YJAy4lleHUs KayecTBa
OKa3aHus yCJyr




PerynspHoe pa3MelneHue [To mepe PribakoB B paGore 4 xBapTan
He0OX0NMMOH HHPOPMALIMK HA | MOCTYIJIEHUS A.O. 2020 r.
opuUHanbHOM caiiTe MporpaMmmu
YupexaeHus vry
Perynaproe pasmeuieHue ExemecsuHo 3uHarynuHa | B pabore Exemecsauno
HH(opMaLnKu 06 Yupexa1eHHuH B H.A.
AUC EUTICK Hay4YHbI

COTPYIHUK
PerynapHoe pa3melueHue ExxekBaptaneHo | CokonoBa |B pa6ore ExekBapTtaunb
HHpopMauuu o6 YupexxaeHuu E.A. HO
Ha caite bop.KynbsTypa 3aM.
http://gz.mkrf.ru/ AUpEKTOpa
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<I> Pasnensl nnaxa (opmupyroTCs B COOTBETCTBHM C KPHTEPHAMH HE3aBHCHMOH OLEHKH KayecTsa, YCTAHOBJIEHHLIMH 3aKOHOM
Poccuiickoii deaepaunu "OcHoBbl 3akoHoaaTenbCTBA Poccuiickoii ®enepaunu o kyaptype", GeaepanbHbiMu 3akoHamMu "O coUManbHOM 3aMTe
HHBAIMI0B B Poccuiickoi @enepaunn”, "O6 ocHOBax 0XpaHbl 310poBbA rpakaaH B Poccuiickoii denepaunu
Denepauun”,

OO0 obpazoBanuu B Poccuiickoi
"O0 OCHOBax COUMANLHOrO 0GCay)KMBaHWA rpakaaH B Poccuiickoii Oenepaunu”.<2> [pada "CBeaeHHs 0 X04e peanu3alui
MEPONPHATHA" 3aMONHACTCA Ha OQUUMATLHOM calfTe 4S8 pa3MelleHHs HHPOPMALIHH O rOCYAapCTBEHHBIX H MYHHLIMITATBHBIX YYPEIKICHHAX




